
How To File An
Air Quality
Complaint

Call 1-800-CUT-SMOG

Answer questions from live 
operator and be ready to 
provide:
● Date & time
● Location (city, cross
   streets)   streets)
● Type of emissions (smoke,
   dust, etc.)
● Odor (rotten eggs, burned
   plastic, garlic or other
   familiar material)
● Suspected source

Visit www.AQMD.gov and 
select Complaints under the 
Air Quality tab

Select the Select the Complaint 
System link in the 
description, fill out the 
required fields and select 
Submit

During non-business hours, please leave a voicemail and include the above 
information. Complaints received during business hours are dispatched to an 
inspector for investigation. The inspector will contact the complainant to 
obtain any additional information and may meet with the complainant in 
person to determine the presence of the emission. Following an 
investigation of the alleged source of the complaint, the inspector may 
attempt to verify emission and take enforcement action if necessary. The 
inspector will contact the complainant after the iinspector will contact the complainant after the investigation is completed to 
discuss their findings.

1-800
CUT-SMOG

By Phone Online


